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Abstract

The study is aimed at emphasising the selected aspects of smart education with 
regard to the school perceived as an intelligent knowledge-based organisation 
challenged by state-of-the-art civilisational and technological educational solutions.  
The study focuses on school and education with respect to the structure and function 
of public administration perceived as an intelligent organisation. School and 
educational services will determine and influence future generations of public 
administration staff. Their brainpower as well intellectual resources (knowledge, 
skills and experience) will serve the welfare of the society. Highly intelligent 
administration may win the respect for the organisation itself and for its services 
rendered to the society.
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I. Introduction

The study is aimed at emphasising selected aspects of smart education with 
regard to the school perceived as an intelligent knowledge-based organisation 
challenged by state-of-the-art civilisational and technological educational 
solutions. The analysis perceives education and school in public administration 
in the perspective of an intelligent organisation phenomenon.1 Note that the 
administration is ‘a purposeful gathering of individuals in the service of a public 
mission in the first place, and subsequently, the sum of devices at their disposal’.2 
Administration as an intelligent organisation cherishes individuals both as its 
members and as the subject of its administrative operations.3 Administration is a 
system created by individuals to carry out continuously and systematically the 
public mission of common welfare (…)’.4 Merging the concepts of education/
school treated as common welfare with the idea of intelligent administration 
involves the aspect of brainpower that contributes knowledge and necessary 
educational potential to the organisation. Public administration operations 
translate into the image of the whole state. 

School that strives to persevere in a dynamic environment is supposed to 
meet the standards of ‘a learning organisation’.5 Subject literature indicates that 
school ‘should evolve from a teaching institution into an entity aimed at organising 
the space to facilitate students’ learning’ – the school for learning.6 School as an 
organisation7 was made to modify the way it operates, to improve its management 
system, to implement modern methods of learning and education, to meet the 
standards of civilisation and information technologies. Undoubtedly, the era 
strongly influenced by computers and the Internet has seen substantial changes in 
the access to knowledge and information, the ways they may be processed. The 
social relations strongly affected by the common use of information and 

1 F Longchamps Założenia nauki administracji (Kolonia Limted 1993) 89
2 Langrod, J Instytucje prawa administracyjnego: Zarys części ogólnej (Kraków 1948) 191ff; 

cf: I Lipowicz ‘Istota administracji’ in Z Niewiadomski (ed), Prawo administracyjne 
(LexisNexis 2011) 26

3 J. Boć (ed), Prawniczy słownik wyrazów trudnych (Kolonia Limited 2004) 160–161
4 Lipowicz (n 2) 30
5 cf R Otręba, Sukces i autonomia w zarządzaniu organizacją szkolną (ABC a Wolters Kluwer 

business 2012) 120; B Fura, ‘Szkoła jako ucząca się organizacja’ Annales Universitatis 
Mariae Curie-Skłodowska (2007) 41 Sectio H Oeconomia 215–227

6 J Kordziński, Szkoła uczenia się (Wolters Kluwer 2018) 12
7 cf J Fazlagić, Marketing szkoły (ABC a Wolters Kluwer business 2011); H Hall, Marketing w 

szkolnictwie (ABC a Wolters Kluwer business 2007)
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communication tools have been modified, too8. Whilst developing a new 
education/school style one has to consider the new profile of contemporary 
students’ generation.9

Owing to dynamic environment transformations, school has been changing 
into a service institution,10 into a new school marked by joined activity based on 
the relations and cooperation.11 The idea was specified by the educational process 
definition and referred to in the Education Act12: ‘In the Republic of Poland 
education is considered as the common good of the entire society’. The concept 
of the ‘common good’ must be perceived as fundamental for state administration 
bodies in general, not only in the sense of their public tasks execution.13 It is 
understood as ‘all the values identified by the Constitution and by the legislative 
acts; values protected by law’.14 Public administration is obligated to comfort the 
educational expectations of the society as a whole and of every individual (social 
approach and respect for human needs); it also takes responsibility for proper 
execution of the obligations.15 Significantly, ‘the state is the only body that can 
provide intellectual, organisational and financial resources along with appropriate 
legislation to introduce new rules and implement reformed institutions in the 
state’s structures and activities’.16 Education and teaching are crucially important 
for the development of the society as well as for promoting individual active 
commitment in the state’s and social public zone. They should be perceived as 
one of the key priorities for the public administration, which, in turn, as an 
institution is a group of citizens organised to perform their tasks and duties in the 
assigned area (activity zone) using tools at their disposal (resources).  
Notwithstanding their theoretical status as public service or any other, they will 
always constitute a group of individuals in the service of a certain public mission 

8 J Kordziński, Szkoła wspólnych działań, czyli o relacjach i współpracy (Wolters Kluwer 
Polska 2017) 11, 16ff

9 D Tapscott, Cyfrowa dorosłość: Jak pokolenie sieci zmienia nasz świat (Wydawnictwa 
Akademickie i Profesjonalne 2010); Kordziński (n 8) 118

10 cf Otręba (n 5) 7; P Chmielnicki, Świadczenie usług przez samorząd terytorialny w Polsce: 
Zagadnienia ustrojowo prawne (MUNICIPIUM SA 2005) 42; Fazlagić (n 7) 30–31; K 
Peszko, ‘Konsument na rynku usług edukacyjnych’ in G Rosa (ed), Konsument na rynku 
usług (Wydawnictwo C. H. Beck 2015) 181–189

11 Kordziński (n 8)
12 Education Act of 14 December 2016 (Journal of Laws 2017, item 59, with later amendments)
13 I Lipowicz (ed), Prawo administracyjne: Zagadnienia podstawowe (LEX a Wolters Kluwer 

business, Warszawa 2015) 37.a
14 Z Cieślak (ed), Nauka administracji (Wolters Kluwer 2017) 12; cf Z Cieślak, ‘Istota i zakres 

prawa administracyjnego’ in Z Niewiadomski (ed), Prawo administracyjne (LexisNexis 
2011) 55

15 J Boć (ed), Prawo administracyjne (Kolonia Limited 2007) 15
16 J Boć (ed), Nauka administracji (Kolonia Limited 2013) 189
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in the first place and, subsequently, the sum of devices at their disposal.17 
Administrative studies define the state as an organisational entity including 
administration activities, emphasising the concept of public administration as a 
particular kind of human activity.18

II. Knowledge – Fundamental Competitive Advantage  
of a Society

Knowledge – learning strategies – and state-of-the-art digital technologies 
constitute the crucial challenge for the development and building competitive 
advantage of contemporary economies.19 Digital reality challenges involve 
considerable institutional and social transformations.  The challenges are 
determined by the participation in global processes through the Internet. The 
vision of an efficient state assumes cooperation with other countries and their 
citizens’ cohabitation within the common global reality.20 Note that the strategy 
of the development of public e-services and the society’s digital competence 
includes one of the key priority national projects – Digital Poland Operational 
Programme 2014–2020 (Program Operacyjny Polska Cyfrowa 2014-2020 or 

17 JS Langrod, Instytucje prawa administracyjnego: Zarys części ogólnej (Kantor Wydawniczy 
Zakamycze 2003) 228

18 J Izdebski, Koncepcja misji administracji publicznej w nauce prawa administracyjnego 
(Wydawnictwo KUL 2012) 75–81; A Pakuła, Zasada racjonalności w zjawisku administracji 
publicznej w kontekście tzw. prywatyzacji zadań publicznych (AUW No 3798, Prawo vol 
CCCXXIII, 2017) 77

19 cf R Raszewska-Skałecka, Usługi edukacyjne w gospodarce opartej na wiedzy (AUW No 
2864, Ekonomia No 14, Wrocław 2006) 47–65; D Kornacka, Nowe wyzwanie — gospodarka 
oparta na wiedzy, 5 <www.wneiz.univ.szczecin.pl> accessed 23 March 2011; S Korenik, 
‘Polityka naukowa i innowacyjna’ in B Winiarski (ed), Polityka gospodarcza (Wydawnictwo 
Naukowe PWN, Warszawa 2004) 399; K Piech, Gospodarka oparta na wiedzy i jej rozwój w 
Polsce (E-mentor, 2004, No 4) <http://www.e-mentor.edu.pl/artykul/index/numer/6/id/75> 
accessed 22 January 2018; K Piech, ‘Nowa gospodarka — nowy system gospodarczy czy 
etap w kierunku budowania gospodarki opartej na wiedzy?’ in M Piątkowski (ed), Nowa 
gospodarka a transformacja (Warszawa 2003) 326; ‘Gospodarka oparta na wiedzy’ <http://
europejskiportal.eu/ gospodarka-oparta-na-wiedzy/> accessed 22 January 2018; Poland’s 
Ministry of Digital Affairs launched a project ‘From paper to digital Poland’ that aimed to 
boost the digitalisation of the nation’s public administration and economy and is matched to 
the Strategy for Responsible Development assuming e-administration an indispensable factor 
of an efficient state — the basis for a sustainable growth <https://www.gov.pl/cyfryzacja/ od-
papierowej-do-cyfrowej-polski)> accessed 22 January 2018

20 Example, among others, ‘Cyfrowe kompetencje społeczeństwa’ <https://www.gov.pl/
cyfryzacja/ cyfrowe-kompetencje-spoleczenstwa> accessed 22 January 2018; Digital Poland 
Operational Programme for 2014–2020. III Priority Axis — Social Digital Competence, 
Activity 3.4. Educational and informational campaigns for popularisation of e-technology 
advantages; Efficient State Strategy 2020, Warszawa, 12 February 2013 (MP of 2013, item 
136); Integrated Computerisation State Programme, Warszawa, 27 September 2016 (MP of 
2016, item 1106)
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POPC) – focused on reinforcing digital foundations of the state development 
(wide access to the fast Internet, effective and user-friendly public e-services as 
well as permanently growing level of the society’s digital competences).21 
Development of the state science and technology systems and growing intellectual 
potential have become the sine qua non of building the knowledge-based 
economy22. Social development is closely related to how effectively a society can 
build and use knowledge in the market23 and should be recognised as intellectual 
resource with direct impact on the economic development regardless of whether 
codified of not. ‘Knowledge’ changes depending on the perspective.24 At school, 
knowledge is perceived as25 ‘professional knowledge (core of the service) in the 
sense of the basis of educational services specified in the syllabus and the subject 
competence; organisational knowledge (crust for the professional knowledge) 
related to school administration and abiding by legal regulations. Unconventional 
methods of supervising and coordination will ensure order and harmony; school 
management and marketing competence (developing organisational knowledge) 
will distinguish it in a competitive environment (benefits for clients, sales of 
educational services, original and variable activities). As school marketing means 
knowledge marketing, school management should be aware of the anatomy of 
the knowledge it tries to sell’.

Knowledge-based economy is founded on two pillars – Information Society 
and modern technologies.26 Such an economy is ‘1) focused on knowledge and 
information being the base for production, productivity and competitiveness not 
only in terms of enterprises but also in terms of entire regions, cities, towns and 
countries (…), 2) based on the efficiency generated by knowledge and information. 
It is global, which does not mean total globalisation but defines the character of 
the core activity focused around two systems of economic globalisation – joined 
electronic financial markets and the globally organised production of goods and 
services (…), 3) organised in the network system in the form of decentralised 
networks inside enterprises, networks between organisations as well as networks 
of small and medium affiliated companies (large corporations’ subsidiaries). Such 

21 ‘Digital Poland Programme 2014–2020’ <https://cppc.gov.pl/programy/popc-2/po-polska-
cyfrowa-3-1/> accessed 22 January 2018

22 Kornacka (n 19) 8; cf White Paper, Gospodarka oparta na wiedzy, Polskie Forum Strategii 
Lizbońskiej (Warszawa 2003) vol II, 44

23 A Koźmiński, ‘Teoria i praktyka zarządzania na przełomie XX i XXI wieku’ (1996) (1–2) 
Transformacja 7

24 ‘Gospodarka oparta na wiedzy’ (n 19)
25 J Gajda and A Gaudy, ‘Wiedza jako elementarny zasób organizacji uczącej się’ (2012) 3 

Przegląd Naukowo-Metodyczny. Edukacja dla Bezpieczeństwa, 168; as cited in: A Fazlagić, 
Marketingowe zarządzanie szkołą (Wyd CODN 2003) 20–21

26 White Paper (n 22) 18
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networks make an economy exceptionally flexible and responsive. It is an 
information, global and network-based economy where all the elements are 
interdependent.   All things considered, it is not only knowledge-based economy 
but a complex phenomenon which deserves the name of a new economy’.27 It is 
determined by28 1) human capital, 2) universities, as well as research and 
development institutions, 3) financial and credit institutions and 4) IT 
infrastructure. Knowledge-based economy is epitomised by a learning 
organisation.29 Note that knowledge and skills cannot be inherited; therefore, it 
seems rightful to anticipate the concept of ‘a consumption society’ to be replaced 
by the idea of ‘a learning society’.30 The value of education has a great impact 
here so the breakthrough changes in the education make the growing part of the 
society perceive education as the lifelong process.31

III. Education – Space Based on Knowledge

Education is a part of public administration that, in turn, is a part of state. 
The state, as ‘an intelligent body created through long-lasting transformations for 
hundreds of years’, should be supported by public administration shaped as a 
smart organisation.32 Intelligent administration ‘ought to be understood as the 
one which, in compliance with logical principles, rationality criteria and fairness 
requirements, with no extra organisational effort, financial or human resources, is 
able to lawfully foster its fundamental values and at the same time meet 
expectations expressed by an individual or a group of individuals. It should also 
be able to prevent loss that a less intelligent organisation or the subject of its 
operations would face under the same conditions.33 Intelligent administration – a 
synonym for the state – ‘involves people, deals with people and is run by people 

27 Castells M, ‘La ciudad de la Nueva Economia’ Papeles de Población enero-marzo (Toluca, 
Mex.: UAEM, 2001) vol 27, 207–221; cf, R Rózga Luter, ‘Gospodarka oparta na wiedzy a 
rozwój regionalny na przykładzie Regionu Środkowego Meksyku’ (2004) 1(15) Studia 
Regionalne i Lokalne 30–31

28 ‘Gospodarka oparta na wiedzy’ (n 19)
29 P Nestorowicz, ‘Strategiczna rola organizacji opartej na wiedzy’ (1998) 789 Prace Naukowe 

Akademii Ekonomicznej 99; ‘learning organisation is open to the surrounding conditions, 
keeps on investing in gathering new information on the environment and itself (…)’; cf A 
Głośnicka- Ogierman, ‘Zarządzanie oparte na wiedzy w perspektywie globalizacji’ (2002) 
963 Prace Naukowe Akademii Ekonomicznej 120-121

30 M Sulmicka, ‘Perspektywy rynku edukacji’ (2004) 1 E-mentor <http://www.e-mentor. edu.
pl/artykul/index/numer/3/id/30> accessed 22 January 2018

31 ibid
32 Boć (n 16) 369
33 ibid 370
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because administration is made by people only and they are the addressees of all 
its administrative operations’.34 Growth of knowledge-based economy depends 
on the quality of human capital, its creativity, innovative skills and ability to 
respond to novelties. At present, the values are developed mostly in the process 
of education that provides knowledge-based space. A country competitive 
advantage is determined by the society’s educational potential. The market of 
educational services has been getting competitive at all levels of education, 
notwithstanding the legal status or location35. There is an obligation to monitor 
market changes, in particular with regard to the needs and expectations declared 
by potential consumers of educational services.36

Growing demand for education calls forth a breakthrough revolution in the 
area of knowledge acquisition tools. Educational services supply is, by all means, 
featured by IT and communication development that stimulates unprecedented 
widespread access to knowledge and education.  Computers and the Internet have 
been changing learning and teaching methods and pose the challenge of new 
tasks for public institutions. Programming lessons and developing IT infrastructure 
at schools as well as dedicated trainings for teachers belong to priority projects 
carried out by the Ministry of National Education and the Ministry of Digital 
Affairs in the area of school modernisation.37 The above is exemplified by the 
government-run programme of National Educational Network (Ogólnopolska 
Sieć Edukacyjna or OSE) aimed at building the Internet access network that 
would connect all the schools in Poland. Its main objectives include 38 ‘1) 
providing schools with the Internet access with the throughput not less than 100 
Mb/s and related security services; 2) providing schools with education contents 
and ensuring assistance in the process of developing digital competencies’. OSE 
implementation will facilitate39 ‘1) civilizational transformation of teaching 
methods from analogue (paper books) to digital (making use of the Internet 
content) education; 2) implementation of new forms of education and new 
teaching programmes for digital competences and skills (e.g. widespread 
programming lessons); 3) levelling educational opportunities for all Polish 
students, in particular those who inhabit sparsely populated areas and attend 

34 ibid 369
35 Peszko (n 10) 189; cf Fazlagić (n 10) 31–50
36 Peszko (n35)
37 MEN Programme, ‘Software Application Test at School’ <http://programowanie.men.gov.

pl/> accessed 22 January 2018; <https://men.gov.pl/ministerstwo/informacje/wystartowal-
portal-programowanie-men-gov-pl.html>

38 National Education Network, <https://www.gov.pl/cyfryzacja/ogolnopolska-siec-
edukacyjna1> accessed 22 January 2018; <https://www.gov.pl/cyfryzacja/ogolnopolska-
siec-edukacyjna-juz-w- 2018-roku>

39 ibid
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small local schools  where free access to state-of-the-art resources and knowledge 
streams seems critical for their potential development; 4) transfer of knowledge 
and experience between education institutions by means of modern technologies’. 
In addition, there are two basic conditions to be satisfied for a society to be 
recognised as an information society40 – up-to-date telecommunication network 
accessible for all the citizens as well as extensive, widely available IT resources. 
It is important to educate the society towards further development and so 
everybody could take up full range of opportunities offered by the media of mass 
communication and information and enjoy the benefits at every stage of their life. 

Intelligent administration is expected to be predictive when providing 
educational services, yet, in the still changing administrative reality, the 
requirement seems hard to satisfy.  Education-related responsibilities should be 
perceived as public tasks understood as ‘tasks taken over by the state to satisfy 
individual and group expectations resulting from their cohabitation within 
societies’.41 Owing to the dynamic interpretation of the concept of public task, it 
is difficult to identify its scope. Moreover, public administration activities are 
dedicated to a human being with their variable and varied expectations.42

IV. School as an Intelligent Institution – a Learning 
Organisation

Education provides foundation for intelligent administration that ‘is supposed 
to hire astute individuals, passionate creators, renowned experts on state and 
society affairs whose brilliant intellect does not overlook the importance of 
practical solutions and objective servants, free of personal interest that may 
coincide with their duties (…)’.43 One of the basic criteria for public administration 
recruitment, including the education sector, is the candidates’ academic 
background. Taking into account changing social, economic and technological 
school environment, it is necessary to look for educational solutions that will 

40 White Paper (n 22); T Goban-Klas and P Sienkiewicz, Społeczeństwo informacyjne: szanse, 
zagrożenia, wyzwania (Wydawnictwo  Fundacji Postępu Telekomunikacji, Kraków 1999); D 
Kwiecińska, Rola i zadania administracji publicznej w wieku informacji (Kraków: Studia z 
zakresu zarządzania publicznego 2001)

41 S Fundowicz, ‘Dynamiczne rozumienie zadania publicznego’ in J Supernat (ed), Między 
tradycją a przyszłością w nauce prawa administracyjnego: Księga jubileuszowa dedykowana 
Profesorowi Janowi Bockowi (Wydawnictwo Uniwersytetu Wrocławskiego 2009) 158.

42 ibid 158-166
43 Boć (n 16) 371
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satisfy the postulates of “a learning organisation” philosophy’.44 In addition, ‘an 
intelligent organisation’s ability to learn makes it also “a learning organisation”’.45 
School, as a specific type of an institution, is called intelligent according to the 
following classification 46: ‘contextual intelligence (ability to identify school 
environment requirements, understanding school’s position in the environment, 
ability to adjust to surrounding conditions); strategic intelligence (ability to 
develop a vision, to establish clear objectives and create transparent plans, 
potential to implement the plans); academic intelligence (potential to lead the 
process of high-level teaching and learning, promotion of  students’ and teachers’ 
commitment in their pursuit for high achievements, positive attitude towards 
successful performance); reflective intelligence (ability to monitor and evaluate 
school performance, ability to read and analyse the results obtained, effectiveness 
evaluation and looking for improvement solutions); pedagogical intelligence 
(focus on learning at all stages of school education, excelling learning processes, 
challenging conventional and conformist approaches); cooperative intelligence 
(teamwork skills and cooperation potential); emotional intelligence (ability to 
express emotions, ability to experience peers’ empathy, learning from mistakes, 
potential for reciprocal motivation); spiritual intelligence (empathy, ability to 
share, facilitating reflection on fundamental issues in teaching); ethical intelligence 
(ability to develop transparent system of values and beliefs, giving the sense of 
moral order)’. Features attributed to school perceived as an intelligent 
organisation47 is able to learn, is able to create knowledge, is innovative, has the 
potential to achieve high results and to develop and efficiently adjusts to the 
surrounding environment. According to Elsner, a learning school is characterised 
by48 ‘self-improvement resulting from learning processes inside the school 
society, which as a permanent phenomenon is a part of the school regular 
operations and enables continuous self-reflection, self-assessment and outlines 
change directions; learning and self-improvement process is common in its 
nature, there are ready mechanisms making it possible for everybody to join and 
so the process of transformation becomes egalitarian, not limited to a bunch of 
alienated enthusiasts;  learning is related to action, an institution creates friendly 
environment; self-improvement strategies emerge from real needs and 

44 I Ocetkiewicz, Szkoła jako organizacja ucząca się? Perspektywa ewaluacji zewnętrznej 
(Wydawnictwo Naukowe Uniwersytetu Pedagogicznego 2017) 154

45 Gajda and Gaudy (n 25) 172
46 D Elsner, Doskonalenie kierowania placówką oświatową (Wydawnictwo Mentor 1999) 157–

160
47 ibid 157
48 D Elsner, Szkoła jako organizacja ucząca się (Chorzów: Wyd. Mentor 2003), as cited in: H 

Mizerek, ‘Ucząca się szkoła’ <https://www.npseo.pl/action/dictionary/make/view/item/76/> 
accessed 05 February 2018
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expectations while the learning results are implemented in practice immediately; 
everybody is entitled and invited to join the learning process which enable 
common understanding for changes; school becomes the space for the exchange 
of ideas, dialogue, experience analysis in order to facilitate students’ development 
through systematic improvement of school performance’. 

Perceiving school as ‘a learning organisation’ in practice means building its 
potential to create own future.49 Learning organisation provides space where 
people can develop their qualifications, learn and improve.50 The fundamental 
resource of a learning organisation, the precondition for its survival and growth 
is knowledge – an attribute of a smart organisation.51 ‘An element of fundamental 
importance for every school to survive is continuous self-improvement mostly 
through pursuing for new methods of acquisition, using and updating knowledge’52.  
Subject literature indicates that an intelligent organisation ‘(…) relies on 
aggregated competence of particular employees who are supposed to continuously 
extend, develop and share their knowledge’.53  

Nowadays, dynamic changes are difficult to adapt to and unpredictable. New 
approach to schools and educational institutions, where newly acquired skills 
should be built and used, is necessary to take up the challenge of social 
transformations and new conditions of educational environment.  It is important 
how schools are perceived by surrounding environment, parents and cooperating 
institutions.54 School as a creative learning organisation is supposed to respond to 
the variability of environment that expects new innovative knowledge55. The 
issue of formal education ‘in the context of complex social structures and wide 
scope of knowledge should be referred to. Schools ought to provide assistance in 

49 K Potyrała, ‘Wstęp’ in I Ocetkiewicz (ed), Szkoła jako organizacja ucząca się? Perspektywa 
ewaluacji zewnętrznej (Wydawnictwo Naukowe Uniwersytetu Pedagogicznego, Kraków 
2017) 6; cf M Jasińska and J Lichtarski, ‘Wybrane elementy organizacji uczącej się teoria i 
praktyka’ in M Morawski (ed), Zarządzanie wiedzą i informacją — teoria i praktyka 
(Wałbrzyska Szkoła Zarządzania i Przedsiębiorczości 2006) 51

50 P Senge, Piąta dyscyplina: Teoria i praktyka organizacji uczących się (Wolters Kluwer 1998) 
12; cf Ocetkiewicz (n 49) 6

51 Gajda and Gaudy (n 25) 167–175
52 ibid 174
53 B Kożuch ‘Zarządzanie kapitałem ludzkim’ in B Kożuch (ed), Zarządzanie podstawowe 

zasady (Wydawnictwo Akademickie, Warszawa 2001) 210; B. Czerniachowicz, ‘Organizacja 
ucząca się a organizacja inteligentna’ in D. Kopycińska (ed),  Kapitał ludzki w gospodarce 
(Wydawnictwo Polskie Towarzystwo Ekonomiczne 2003) 39-51; www. mikroekonomia.net/
system/publication_files/1323/original/3.pdl? [20.12.2013]. K Kudelska, ‘Organizacja 
ucząca się w świetle współczesnych koncepcji zarządzania’ (2013) 3 Warmińsko- Mazurski 
Kwartalnik Naukowy, Nauki Społeczne 21–32 

54 Potyrała (n 49) 6
55 Fura (n 5) 226; cf S Cichoń, ‘Szkoła wyższa jako nowoczesna organizacja’ (2013) 1(61) 

Teraźniejszość — Człowiek — Edukacja 139
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processing information, acquiring organised knowledge and developing desired 
approaches. Formal education plays a major role in the times of unrestricted 
access to knowledge through all kinds if media that autonomously create and 
reformulate ideas and values’.56 School as ‘a learning organisation’ ‘should take 
advantage of teachers’ intellectual potential, support them and mobilise to “pursue 
new solutions”, to create, modify and transfer knowledge.  Such an organisation 
also relies on teamwork, developing knowledge structures, activating learning 
process and facilitating proper use of teachers’ and students’ intellectual potential. 
(…) a student has the right to choose the way of knowledge acquisition according 
to their individual style of learning’.57 At present, we are dealing with a new 
student for whom a natural environment is a digital one.58 Significantly, fast 
moving globalisation is accompanied by dramatic development of technology 
and by social migrations; wide spectrum of development opportunities should 
encourage teachers to improve their skills continuously, to excel their professional 
competence in order to meet the objectives of teaching programmes by taking 
student-oriented approach into consideration.59.

According to the administration studies, ‘public administration should be 
developed in any possible way, regardless the author of a worthwhile idea; it is 
only important to consolidate the idea, to implement it and make the best use of 
it’.60 Building and development take place in the area of education and knowledge 
(academic and non-academic), which will determine and influence future 
generations of public administration staff. Their brainpower, educational potential 
and intellectual resources (knowledge, skills and experience)61 will ultimately 
serve the welfare of the society. Intelligent administration may win the respect 
for the organisation itself and for its services rendered to the society.
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